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Abstract

This study aimed to analyze the internal relationships among quality enablers based on the
EFQM model, with an emphasis on the role of market orientation in the construction industry.
The research is applied in purpose and descriptive—survey in nature. Data were collected using
a standardized questionnaire that, after translation and localization, was evaluated for validity
and reliability. Reliability was assessed using Cronbach’s alpha and composite reliability, while
content validity was confirmed by experts and construct validity was verified through
confirmatory factor loadings.The statistical population consisted of all chief executive officers
of mass-housing construction companies with senior, grade 1, and grade 2 rankings in Razavi
Khorasan Province, totaling 338 companies. Based on Morgan’s table, the sample size was
determined to be 186 individuals, and simple random sampling was used. Structural equation
modeling and Smart PLS software were applied to test the hypotheses.Findings indicate that
leadership has a positive and significant effect on people, market-oriented strategy, and
partnerships and resources. Moreover, the market-oriented strategy significantly and positively
influences people, partnerships and resources, and processes, products, and services. People, as
well as partnerships and resources, also have a positive and significant impact on processes,
products, and services. Based on these results, the market-oriented strategy is identified as an
influential enabler.

Keywords: Leadership, People, marketing strategy, participation and resources, processes,
products and services
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