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Abstract

The present study was conducted with the aim of exploratory study of drivers influencing the
quality of Iran's higher education system. This research was applied in terms of the purpose and
based on the mixed approach of planning and using the sequential exploratory strategy. In the
qualitative part, the thematic analysis method was used, and in the quantitative part, the expert
survey method was used. The statistical population of this study in the qualitative part was 14
university managers, specialists and experts in the field of evaluation and establishment of
quality assurance systems in higher education, and the selection of participants was carried out
using a criterion-based targeted method until theoretical saturation was reached. Also, in the
quantitative part, 76 experts and members of the monitoring, evaluation and quality assurance
boards of the monitoring and evaluation centers of the Ministry of Science in universities
participated in this study using an accessible method. The data collection tool in the qualitative
part was a semi-structured interview, which was used to ensure the quality of the data by
summarizing and announcing at the end of each session. The data collection tool in the
quantitative stage was a questionnaire on the drivers affecting the establishment of the quality
assurance system in higher education based on the data from the previous stage, whose validity
was calculated through a survey of seven experts and its reliability was calculated through
Cronbach's alpha of 0.87. Thematic analysis and Friedman test were used to analyze the data.
The findings showed that the drivers affecting the quality of the higher education system include
57 basic concepts, 17 organizing concepts, and 4 comprehensive concepts. Also, quantitative
findings showed that, according to the average value of the rankings, the highest value was
reported for endogenous drivers (3.84), followed by environmental drivers (2.76), infrastructure
drivers (2.00), and the lowest driver was environmental drivers (1.08). Therefore, to provide a
basis for quality in the higher education system, depoliticization and meritocracy should be
implemented in the system. Also, efforts should be made to reduce bureaucracy and
centralization and to provide the universities with the independence of action for endogenous
initiatives.

Keywords: effective drivers, quality assurance, higher education system, exploratory study.
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