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Abstract

The present study was aimed st determining the impact of human resource
management practices on the performance of the tourism bank with the mediating
role of artificial intelligence capabilities. This research was carried out in a
quantitative and descriptive-survey method in terms of the purpose of application.
The population studied in this research was 150 employees of Tehran Tourism Bank,
108 of whom were selected based on Cochran's formula and by simple random
method. The main tool for data collection was the 19-item questionnaire on human
resource management practices by Saks et al. (2006), the 17-item questionnaire on
organizational performance by Chang et al. And its content and reliability were
calculated and confirmed by Cronbach's alpha method in a way that it was calculated
and confirmed for human resource management practices (0.854), organizational
performance (0.717) and artificial intelligence capabilities (0.732). The results of the
structural equation model using Smart PLS software showed that human resource
management practices have a positive and significant effect on the performance of
the tourism bank with the mediating role of artificial intelligence capabilities. In
addition, human resource management methods have a positive and significant effect
on the performance of tourism bank and artificial intelligence capabilities. On the
other hand, artificial intelligence capabilities have a positive and significant effect on
the performance of the tourism bank. Hence, in order to increase the performance of
the tourism bank, it is possible to apply human resource management methods along
with artificial intelligence capabilities.

Keywords: human resource management practices, tourism bank performance,
artificial intelligence capabilities
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