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Abstract

The Fourth Industrial Revolution has brought about extensive changes in the business world,
and scholars believe that creating and maintaining a sustainable competitive advantage in the
current era requires the establishment of a new generation of quality management, known as
fourth-generation quality or quality 4.0. Therefore, the present study was conducted with the
aim of modeling the factors affecting the establishment of the fourth generation quality
management system. This research is an applied study conducted using the meta-synthesis
research method. In this regard, after searching and evaluating sources related to the research
topic in Persian and English databases, 43 sources were selected for use in the research. The
required data was also collected through text analysis of selected sources. In the research
findings section, the factors affecting the establishment of the fourth generation quality
management system were categorized into 3 main dimensions: organizational factors
(consisting of 6 components: organizational goals and strategies, organizational infrastructure
facilities and capabilities, organizational management capabilities and characteristics,
employee characteristics and capabilities, organizational culture capabilities and
characteristics, and organization supply chain characteristics), environmental factors
(consisting of the institutional factors component), and required implementation measures
(consisting of two components: hardware measures and software measures). The findings of
this study can be an effective step in improving managers' insight into the factors affecting the
establishment of the fourth generation quality management system.
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