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Abstract

The quality of sports and educational services in higher education plays a crucial role in
enhancing the health and capabilities of student teachers. This study aimed to identify the
factors affecting the quality of these services in the Physical Education program at Farhangian
University.This qualitative exploratory research was conducted using Glaser’s grounded
theory approach. The statistical population included sports management professors, managers,
and officials of the Physical Education department at Farhangian University, as well as
researchers in organizational performance management. Non-probability purposive sampling
with maximum diversity was employed. The sample size was determined by theoretical
saturation and included 16 participants. Data was collected through open-ended interviews and
analyzed using three stages of coding: open, axial, and selective.

Analysis of the interview transcripts and conceptualization during open coding led to the
identification of 83 initial concepts, 17 subcategories, and 5 main categories. The results
indicated that various factors such as the quality of infrastructure, instructors' skills, students’
motivation, and effective management significantly impact the quality of sports and
educational services in the Physical Education program. Moreover, addressing students’ needs
and providing diverse educational opportunities can considerably improve service quality. The
study concluded that enhancing infrastructure quality, empowering instructors, and effective
management play key roles in improving sports and educational services. Additionally,
responding to students’ needs and diversifying educational opportunities can foster higher
quality and greater satisfaction

Keywords: Service Quality, Educational and Sports Services, Physical Education
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