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Abstract

The quality of services provided in hospitals is a fundamentally important issue. The purpose
of this study was to investigate the impact of healthcare service quality on patient participation,
with the mediating role of perceived value and mental image, in the Social Security Hospital of
Hamedan County. The research is applied in terms of purpose and descriptive in nature,
specifically a field study conducted through a survey method. As the statistical population was
unlimited, a sample of 384 patients visiting the Social Security Hospital of Hamedan County
was determined. A questionnaire consisting of four sections—healthcare service quality, patient
participation, perceived value, and mental image—was used to measure the research variables.
Structural equation modeling was employed for data analysis. The results indicate that, at a
95% confidence level, healthcare service quality has a positive and significant effect on patient
participation. Additionally, healthcare service quality positively and significantly affects patient
participation through perceived value and mental image. Furthermore, perceived value and
mental image mediate the relationship between healthcare service quality and patient
participation, enhancing patient participation resulting from healthcare service quality.

Keywords: Healthcare Service Quality, Patient Participation, Perceived Value, Mental Image

DOI: 1022034/jsqm.2026.550313.1667



