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Research paper 

The relationship between process management automation and 
increasing the effectiveness of quality management system

Ali Tayyebi Rahani*, Mahdi Azizi 

Abstract 

 

Keywords: Automation, Process Management, Quality management system, Effectiveness 

  

With the advent of the third millennium, new concepts such as acceleration, loss reduction, 
rapid access to information and improving 
management systems literature. The use of business process management automation 
systems has been proposed as a new challenge that proving its positive effect on the 
effectiveness of quality management system can have a significant impact on changing 
the thinking of managers, in the strategic alignment of process automation systems and 
organizational strategies. The present research studies the relationship between process 
management automation and increasing the effectiveness of the quality management 
system in the headquarters of an industrial group that has policy-making and strategic 
planning missions.After reviewing the theories and researchs, a model is presented. In 
order to collect data, a questionnaire was prepared and distributed throughout the statistical 
community and the results were tested using SPSS software. Findings show that there is a 
significant relationship between process management automation and increasing the 
effectiveness of quality management system. However, the findings of this study deny a 
significant relationship between data and information integrity with increasing the 
effectiveness of quality management system. Finally, suggestions for future research are 
provided. 
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