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One-Sample ;yoe)l zu,is  jshateds .Sl oo oolatul Joo (slopsio S e
Jelos .l oals (6,13508° SPSS l38le 5 o auli iy <YI5w Kolmogorov-Smirnov
el o0y a8l 58250 g0 axolz (gl SPSS l38le 5 5l eolawl L eosls jogy Jlo s

Weals O-U-}JL&;; uyj RS PRES

One-Sample Kolmogorov-Smirnov Test

q1 q2 93 q4 a5 96 q7 98 q9 q10 g1
N 43 43 43 43 43 43 43 43 43 43 43
Normal Parameters™® Mean 68.1628 | 79.3953 | 70.1163 | 656278 | 667674 | 625116 | 616512 [ 644186 | 620830 | 704186 | 76.7907
Std. Deviation | 9.42876 | 3.67838 | 10.52935 | 14.60760 | 14.67560 | 13.73104 | 16.84831 | 16.32881 | 17.64304 | 14.48847 | B.25648
Most Extreme Differences  Absolute 158 100 094 077 136 066 144 192 176 188 M3
Positive 132 089 094 077 120 066 144 142 176 136 .069
Negative -158 -100 -.061 -073 -136 -058 -118 -192 157 -188 =13
Kolmagorov-Smirnov Z 1.040 657 616 .508 894 430 942 1.268 1183 121 M
Asymp. Sig. (2-tailed) 238 781 842 958 401 993 337 084 140 097 6§42

a. Test distribution is Mormal.
b. Calculatad from data

One-Sample Kolmogorov: Smirnow Test

qi2 (k] gld a5 o1 qi7 o8 | qld 920 [l 92 iz 924 925 [¥i] o

N a3 4 4 4 X} a3 X} a a3 4 L] X} a 43 4 4

Nomal Parameters™® Mean BY2558 | 715349 | 697200 | 713953 | 701385 | 671860 | 7OMG5! | 630000 | BYES12 | 661395 | GG5116 | G61395 | G69S35 | 71BGOS | 681G [ 718605

Std. Desiztion (1452726 | 1407015 | 509662 | 1069744 | 1743229 | 1652506 | 1714631 | 1923766 | 1042170 | 1299557 | 1420850 (17.37200 | 1545647 | 1668129 | 1687157 | 1742410

Most Bxireme Differences  Absolute REY 168 122 035 in Aor 15 A8 13 Dgg ¥ij} 15 08 157 13 m

Positive 108 168 122 036 A5 BRI A28 A% 1 081 185 bl ] 062 157 128 m

Negadire 147 -136 - 069 -0 -1 107 -153 -18 104 -39 -1 -151 -09t -182 -3 -168

Holmagarow-Smimoy 2 966 1108 88 24 Bt 700 1002 L1 806 647 137 100 534 1007 BT 1119

Asymp. Sig. {Mailed) 308 175 548 3 43 m | AB7 534 8 062 ] 872 42 455 164
a Testdistribuion is Normal - & “a

0. Calculzled from data. M’ﬁ 6&4&39'

b Julow g Juo (sloans )3 (4905
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1. Constant
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Model Summary
Adjusted R Std. Error of
Madel R R Square Square the Estimate
1 4917 241 223 5.81867

8. Predictors: (Constant), sy jis il

oS oS oo oabin GRash sl o8 40d b sail sln b)) Joe aodS Jsoz sl
) disly 9 Jis lopite ( 03be (Saod &5 (gm i (Sned <o LRl
Koot pd huo Sl 555 polie Eoal Sho jl 555 PV L 2l aeo e s
Of e polie 5 o0g arly 5 e yoitie oo GO0t D0l BB GLAS (g ey
el dly g o (gl piie o Sior pae s oyl

iol)ly Jelos Jour (o

SR Jgl (E P b B gl p by S 0 gl

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 441,438 1 441,498 13.040 oo1®
Residual 1388132 41 33.857
Total 1829.628 42

a. Dependent Variahle: i e obila
b. Predictors: (Constant), «usly ysis pfilba
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Modal B Std. Error Beta t Sig.
1 {Constant) 53377 6.079 8.781 000
Ahaly s pfilas 314 087 A91 3.611 001

a. Dependent Variable: s @ abile

e bolp a5 aS ataly eiie 9 Coli o gl oowlcawsds polie samliv b la
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Model Summary”
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 6047 (365 350 12.08309

a. Predictors: (Constant), 4ty ssis il
b. Dependent Variahle: @ sl pacsi il

45 S g0 ooalie (Legh p9d (058 4y (5305] Sln syl Joe 4 Jsaz Gllas
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SRR 33 PP b b Sl s S A s

ANOVAZ®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 3445159 1 3445159 23.597 ooo®
Residual 5986.039 41 146.001
Total 3431.198 42

a. Dependent Variahle: ¢l pac ofila
b. Predictors: (Constant), sy yiis pBils
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Madel B Std. Error Beta t Sig.
1 {Constant) 2371 12,623 188 852
dily e il 8786 180 604 4.858 .000

a. Dependent Variahle: s ks pa oSl

e boply aS ataly e 9o ADY Cul lade gl p oswliawsdy polie suslive b la
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Model Summanfj
Adjusted R Std. Error of
Madel R R Sguare Sguare the Estimate
1 0437 002 -.022 11.49807

a. Predictors: (Constant), €iwly ssis opfilus
b. Dependent Variahle: ks as by il

4S5 S g0 oamlive Ghdgl pom (23 b 303l (Sl (bl Joe 4 Jgaz Billae
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ANOVAZ®
Sum of

Moadel Squares df Mean Sguare F Sig.
1 Regression 10135 1 10.135 077 7830

Residual 5420435 4 132.206

Total 5430.570 42

a. Dependent Variahle: @ols 4 )bk ol
b. Predictors: (Constant), <y ypsis (il

el ol o ylis Sl 55,50 000 51 a5 VAY Ll Sig gm0 odwlcamsa jlade
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Coefficients™
Standardized
Unstandardized Coefiicients | Coefiicients
Model B Std. Error Beta t Sig.
1 {Constant) 62.907 12.012 8237 000
ally jpiia pfilie 048 q73 043 277 783

a. Dependent Variahle: .l as b il
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Model Summar))j
Adjusted B Std. Errar of
Model R R Square Sguare the Estimate
1 308 095 073 10.08227

a. Predictors: (Constant), siwly s il

b. Dependent Variahle: .y go b il
oS oS (o0 0line g% oyl (258 4t B el sl (2l S aoME gz Gillas
|)m|55Jw6Lqu~oouMJuwﬂGi.:.umwfabR)m
SNaod o ol 5T 5 polie el jao 5l 5T 5 g VALl aes o LS
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SRR e (S b p sl Sl Jes N g

ANOVA®
Sum of
Model Sguares df Mean Square F Sig.
1 Regression 437.422 1 437422 4.303 0448
Residual HEF .74 41 101.652
Tatal 4605163 42

a. Dependent Variahle: .k gu i gpfila
b. Predictors: (Constant), ahuls sis aiila
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Coefficients®
Standardized
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With the advent of the third millennium, new concepts such as acceleration, loss reduction,
rapid access to information and improving manager’s decision making have entered the
management systems literature. The use of business process management automation
systems has been proposed as a new challenge that proving its positive effect on the
effectiveness of quality management system can have a significant impact on changing
the thinking of managers, in the strategic alignment of process automation systems and
organizational strategies. The present research studies the relationship between process
management automation and increasing the effectiveness of the quality management
system in the headquarters of an industrial group that has policy-making and strategic
planning missions.After reviewing the theories and researchs, a model is presented. In
order to collect data, a questionnaire was prepared and distributed throughout the statistical
community and the results were tested using SPSS software. Findings show that there is a
significant relationship between process management automation and increasing the
effectiveness of quality management system. However, the findings of this study deny a
significant relationship between data and information integrity with increasing the
effectiveness of quality management system. Finally, suggestions for future research are
provided.

Keywords: Automation, Process Management, Quality management system, Effectiveness
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