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Abstract

Due to the expansion of the service industry in today's world, attention payed to various
dimensions of service quality has also increased and many sports centers seek to increase the
quality of their services to achieve high levels of customer satisfaction. This study aims to
develop an operational framework for measuring the quality of perceived services in football
schools in Tehran. The present research is developmental-applied in terms of purpose and
descriptive-survey in terms of data collection. The statistical population of the study included
those who referred to football schools in Tehran and used the services of these schools in 2023.
Comrey and Lee's model was used to determine the statistical sample size the number of 400
samples was determined and 353 completed questionnaires were received. The validity of the
questionnaire was assessed by experts and its reliability was confirmed by Cronbach's alpha.
The findings of the present study show that the effective dimensions for measuring the quality
of perceived services in football schools include six dimensions namely perceived quality of
Conscientiousness, trust, facility, support, interaction, and physical appearance, which are of
primary importance for the respondents in terms of the quality of perceived trust.
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