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Abstract

Gamification, defined as the application of game elements in non-gaming environments, has
recently emerged as an effective marketing strategy. Gamified services have been employed in
various markets. This process and its diverse services have the ability to alter consumer
behavior, guiding them toward desirable actions such as sustainable purchases. This research
investigates how gamification influences individuals to engage in sustainable shopping. The
primary objective is to gain a deeper understanding of the motivational aspects of gamification,
particularly exploring how it encourages women to make sustainable purchases. To achieve this
goal, semi-structured interviews were conducted with 10 participants, following a thematic
research design to provide relevant answers to research questions. The study is approached as
a feminist qualitative research. The findings indicate that participants exhibit a greater response
to gamified services compared to non-gamified ones. This suggests that, in the gamification
process, audiences actively and positively respond, potentially enhancing consumer
engagement with gamified services. Therefore, tailoring gamification services to the needs and
preferences of the audience can improve consumer experiences and elicit positive responses.
Additionally, the study highlights the significance of considering age differences among
participants, with younger individuals showing a higher response to gamification services,
emphasizing the importance of addressing age-related preferences in gamification design.
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