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1. QER practices are defined as “QM practices that are used to get new insights about process innovation and exploration
of the unknown” (Zhang 2009, p.121)

2. QEI practices are defined as “QM practices that aim to control stable and familiar processes and improve the efficiency
and consistency of manufacturing or service processes” (Zhang 2009, p.121).
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The main purpose of this study is to analyze the mediating role of competitive
strategy in quality management activities on company performance in
Shahrekord pharmaceutical companies. The research method was correlational
from the field branch and in terms of applied nature. The statistical population of
the study was the employees of Shahrekord pharmaceutical companies and 84
people were selected as the sample using the available sampling method. The
data collection tool is questionnaire. The validity of the questionnaire was
confirmed by experts and content validity and the reliability of the questionnaire
was confirmed by Cronbach's alpha coefficient. To test the research hypotheses,
structural equation model was used with the help of Smart PLS software.
Findings showed that there is a positive and significant relationship between
operational quality management and exploratory quality management and
company performance. There is a positive relationship between exploratory
quality management practices and exploitation and performance with the
mediating role of competitive strategy. The findings also show that there is a
significant relationship between competitive strategy and firm performance.

Keywords: exploratory quality management, exploitation quality management,
competitive strategy.
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