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Abstract

The main purpose of this research is to investigate the effect of perceived justice on customer loyalty with the me-
diating role of service quality and commitment of Al Zahra Club customers. The present research is, based on the
purpose of the data collection, as a descriptive-correlation research, which is conducted in a survey method and is
a cross-sectional one. The statistical population of this research is all female clients of Al-Zahra clubs of Tehran
Municipal Sports Organization. The data collection tool was Standard Apostles and Associates 2015 questionnaire.
Its reliability was confirmed by using Cronbach’s alpha coefficient and its reliability and its validity by using con-
vergent validity and diagnostic validity. Descriptive statistics and confirmatory factor analysis were used to analyze
the data. To provide the model, structural equation modeling technique was used. Finally, the results of the research
showed that perceived justice had a significant and positive effect on customer loyalty and in this way; the service
quality and commitment of the two-tier customers were able to transfer some of the impact of the perceived justice

to the loyalty of the customers, as a result of which their mediation was confirmed.
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