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Abstract

The main purpose of the present study is to compare and contrast training standards of ISO 10015 and ISO 29990.
Each of these two standards has its own specific requirements and characteristics, and organizations must pay par-
ticular attention to the application and use of them. Authors have used the text of these two standards and related ar-
ticles in their current work to compare the criteria of ISO 10015 and ISO 29990. Thirteen criteria including purpose,
scope, focus, competence, reference, certification, orientation, evaluation, market analysis, nature, planning, focus
of attention and process requirements were used. Comparing these two standards will allow one to become familiar
with their fundamental similarities and differences, and to make wise policies and decisions regarding their deploy-
ment and application. ISO 10015 is applicable to all enterprises, however, ISO 29990 cannot be recommended for

service, industrial, military and law-enforcement organizations, due to its philosophy.
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