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The expansion of issues related to quality management along the supply chain, as well as
the movement of the concept of organizational performance to sustainable development
and the integration of these three areas together, created an emerging research field in
sustainable supply chain quality management (SSCQM). This research is looking for
whether SCQM s effective on sustainable organizational development or not. SCQM
dimensions were defined in 7 and sustainable development in 3 dimensions; The effects of
each of the dimensions of SCQM were analyzed with the PLS-SEM approach on
sustainable organizational development with the data obtained from 184 supplementary
questionnaires by the experts of the National Oil Products Distribution Company of Gilan
region. The research, in terms of practical purpose and in terms of collecting descriptive-
survey data and considering the relationship between variables, is considered to be of
correlational type. In the measurement model, composite reliability and Cronbach's alpha
were used to check reliability, and convergent validity and discriminant validity were used
to check validity, and according to their values, the measurement model has adequate
reliability and validity. In the structural model, path coefficients and t value showed that
all SCQM dimensions have a significant effect on sustainable development dimensions at
least in one path; Therefore, it can be said that SCQM dimensions have an impact on
sustainable organizational development. The construct of focusing on customers has the
strongest effect on economic development, and the two constructs of supply chain quality
leadership and supply chain quality information system have a significant effect on all three
dimensions of sustainability.

Keywords: Organizational Sustainable Development, Sustainable Supply Chain Quality
Management (SSCQM), Partial Least Squares (PLS) Approach.
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