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The impact of the buyer-seller relationship and brand
attitude and truston building industrial brand equity (Case
Study: North Drilling Company)

Abstract Received: 2021/07/27
Accepted: 2022/07/10

In this paper, we tried to investigate the factors affecting the value of the
brand of industrial production of North Drilling Company, which is one
of the drilling companies in Iran's oil and gas well drilling industry. This
research, in terms of purpose, is a part of applied research and in terms of
path and method of data collection as part of descriptive-survey research,
and information analysis has been done through structural equation
method. The study population included experts and managers of
engineering, drilling, commerce, operations and legal affairs, and
contractors of companies under the contract of North Drilling Company.
A questionnaire was used to collect data. 300 questionnaires were
distributed randomly among experts and managers of these companies.
290 questionnaires were collected and analyzed by Lisrel software. The
reliability and validity of the questionnaire were confirmed using the
Cronbach's alpha coefficient and in terms of professors and management
researchers. The analysis showed that these factors (trust and quality of
relationship) have a positive impact on the value of the brand in the
industry.

Keywords: Industrial Brand Value, Trust, Buyer-Seller Relationship Quality, Buyer's
Attitude toward Brand Vendor, Buyer's Attitude toward Brand Vendor Product
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