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The purpose of this study is to investigate the relationship between supply chain
integration and the performance of companies active in the field of drug
production and medical equipments through quality management. The statistical
population of the study is all companies producing drugs and medical
equipments in Iran. Sampling method is a simple possibility using Cochran's
formula, based on which 260 questionnaires were distributed among companies,
of which 170 questionnaires were collected. From the point of view of purpose,
this research is applied and in terms of nature and method, it is a survey-
descriptive. Structural equation modeling was used to analyze the data. Findings
indicate that supply chain integrity affects firm performance through quality
management. Also, the effect of different dimensions of supply chain
integration on quality performance and business performance of companies
active in the field of drug and medical device production through quality
management was investigated. The results show that the dimensions of internal
integration, integration with suppliers and integration with customers have a
positive effect on quality performance and business performance of companies
through quality management.

Keywords: Supply Chain, Integration, Quality Management, Performance.
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