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Research paper

Explain the role of social media use, dimensions of
customer engagement and the quality of customer-brand
Relationship in the coronary context in relation to the
co-creation of brand value with respect to the
moderating role of perceived vulnerability

Received: 2022/01/11
Abstract eceived: 2022/01/
Accepted:2022/07/11

The purpose of this study is to explain the effect of using social media on the dimensions
of customer engagement and Relationship quality in coronary and brand value co-creation
by considering the moderating role of perceived vulnerability. The present research is
applied in terms of purpose and descriptive-survey in terms of nature and method and is
cross-sectional. The statistical population of the study is tourists in Isfahan, in which 400
people were selected as a sample. The data collection tool is a questionnaire. In this study,
content validity and construct validity were evaluated and reliability was obtained through
factor loading coefficients and Cronbach's alpha and combined reliability. Confirmatory
structural equation modeling and Spss 25 and Smart Pls 2.0 software were used to analyze
the data. The results show that social media has a positive and significant effect on
cognitive engagement, emotional and functional engagement. Cognitive engagement,
emotional and Behavioral engagement have a positive effect on the quality of Relationship
in coronary conditions and also the quality of Relationship in coronary conditions on brand
value co-creation. It is significant and perceived vulnerability is able to moderate the
impact of communication quality on brand value co-creation.

Keywords: Brand Value Co-creation, Social Media, Customer engagement, Quality
of Relationship in corona conditions, Perceived Vulnerability
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