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. Managerial Process

. Productivity measurement

. Productivity assessment

. Productivity plan

. Productivity improvement

. Efficiency

. Effectiveness

. Index Approach

. Production Function Approach
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10. Input — Out Put Approach
11. Utility Approach

12. Setvo — System Approach
13. Vector Matrix Approach

14. Financial Approach

15. Capital Budgeting Approach
16. Unit Cost Approach
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. Kendrick — Creamer
Craig- Harris Model
Hiness Model

. Mundels Model
Taylor- davis Model
. Mills Index

. Magdoff Indexes
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9. American Productivity Center
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1. Multiple Attribute Decision Making (MADM)

2. Multiple Criteria Decision Making (MCDM)
3. Decision Matrix
4. Pair-wise Comparison Matrix
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» Klamber, Christian (2004), The Dodgson Ranking and the Borda Count: A binary
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+ Sekine, Kenichi (1992), One-Piece Flow Cell Design for Transforming the Pro-
duction Process, Productivity Press.

* Truchan, Michael (2008), Borda and the Maximum Likelihood Approach to Vote
Aggregation, Mathematical Social Science, No. 55, pp 96-102.
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RELIABILITY ANALYSTIS - SCALE (A L P HA)

Reliability Coefficients
N of Cases = 30.0 N of Items = 16

Alpha = 73




