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2. multi factor productirity

3. total productivity

4. Kaplan and Norton

5. critical success Factors(CSF)
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1. the European Foundation for Quality management
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1. Bardford

2. chartred institute of management Accountant
3. BQF

4. EFQM

5. Enablers

6. Results
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1. leadership

2. Strategy and policy
3. Principle

4. Resources

5. Processes
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6. customer Results
7. People Results

8. Society Results
9. Key performance Results
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