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1 Total Quality Management

2 The International Organization for Standardization (iso)
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Abstract

The purpose of the present study is to analyze the status and relationship between ISO 9000 management principles
and total quality management in the National Olympic Committee of the Islamic Republic of Iran with the medi-
ating role of qualitative goals, including education, research, culture, skills and technology. The research method
of this study is descriptive-correlation. The ISO 9000 principles questionnaire, total quality management standard
questionnaire and qualitative goals questionnaire were used for data collection. PLS software was used in descrip-
tive and inferential statistics to analyze the data. The sample of the present study is 84 staff, managers and experts
of the National Olympic Committee. The results showed that there is a positive and significant relationship between
the principles of ISO 9000 with the qualitative goals of educational, technology, cultural, research and skill. There
is a positive and significant. Using the Stone-Geyser Q2 index in the present study, the conceptual model of the total
quality management system in the National Olympic Committee is well-fitted and the conceptual model is able to

predict well the goodness of fit index (GOF) for measuring the performance of the model is 0.52.
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